
歡迎您成為我們醫療快線中國保證卡計劃的尊貴客戶。由
現在開始，您在中國旅遊時均可享有多項的醫療及緊急支
援服務。

只需跟隨以下三個步驟，您便可以輕鬆獲取的電子醫療快
線中國保證卡（簡稱「電子醫療卡」），您亦可隨時下載
您的電子醫療卡，為您在中國旅遊或公幹旅程提供保障。

指定醫院名單：
https://www.zurich.com.hk/appointed-hospital-list 

獲取您的電子醫療卡：
•	 您可於保單生效翌日獲取您的電子醫療卡
•	 請於前往中國的旅程前於手機預先下載電子醫療卡

1.	 前往https://gi.zurich.com.hk/zcard-download	或掃描
以下二維碼

2.	 輸入您的保單號碼及受保人之 
英文姓名

3.	 點擊「提交」以獲取您的電子保證卡

如您有任何疑問，可致電以下熱線查詢。

•	 查詢醫療快線中國保證卡計劃詳情	:	+852 2968 2288

•	 蘇黎世24	小時緊急支援熱線	:	+852 2886 3977

醫療快線中國保證卡
下載指引

MediExpress China 
Medical Card 
download instruction
We are pleased to welcome you to become our valued 
customer of MediExpress China Medical Card Plan. From 
now on, you will be able to enjoy a range of medical and 
emergency assistance benefits whenever you travel in China. 

Follow the three steps below, you can easily access your 
digital MediExpress China Medical Card (the “digital medical 
card”), you can also download the digital medical card at 
any time for your leisure or business trip to China.

Appointed hospital list:  
https://www.zurich.com.hk/appointed-hospital-list 

Access to your digital medical card:

• You can access the digital medical card the next day 
after policy effective date.

• Please download the digital medical card on your mobile 
device before your trip to China.

1. Visit https://gi.zurich.com.hk/zcard-download or scan the 
below QR code 

2. Input your policy number and 
insured’s name in English

3. Click “Submit” to access your 
digital medical card

If you have any questions, please 
contact us via the following hotlines:

• Enquire on MediExpress China Medical Card Plan:

 +852 2968 2288

• Zurich 24-hour emergency assistance hotline:

 +852 2886 3977
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The trademarks depicted are registered in the name of 
Zurich Insurance Company Ltd in many jurisdictions worldwide
在此展示的商標於全球多個司法轄區以蘇黎世保險有限公司的名義註冊。

Zurich Insurance Company Ltd (a company incorporated in Switzerland with limited liability)
蘇黎世保險有限公司（於瑞士註冊成立之有限公司）

25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong 香港港島東華蘭路18號港島東中心25 – 26樓
Telephone 電話：+852 2968 2288     Fax 傳真：+852 2968 0639     Website 網址：www.zurich.com.hk


